ice 24 hours a day for even more security.

THE ZIEGLER SERVICE CENTER

Serv
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* THE ZIEGLER
SERVICE PACKAGE.

ONE PACKAGE -ONE COMFORTABLE SOLUTION

Through our service contracts the ZIEGLER service team offers you an all-round

service. Reliable service technicians inspect your vehicles, devices and pumps -

and carry out the expert maintenance and inspection either directly on site in your

company or in our service center. This way, we ensure that you are always capable of

full operation—no matter from which year of construction your technical devices stem.

Our service fitters have only one aim: The professional maintenance and inspection of
your vehicles and devices as well as the certainty that these will be capable of function-
ing quickly once again. The compliance with statutory deadlines is a matter of course

for us.

— ONE SERVICE PACKAGE - FULL SECURITY

M Maintenance of:

- Fire engine

- portable pumps and installation pumps of all makes
- technical fire service accessories
such as e.g. steel pipes
- hydraulic rescue devices of all makes
(Holmatro, Weber, Lukas, etc.)
- Maintenance of hose care systems
- foam proportioning systems
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* YOUR ADDITIONAL
GUARANTEE.

ONE THING IS CERTAIN: AN EXTENSION TO THE GUARANTEE

One call is enough: With the conclusion of a maintenance agreement in case of a new
procurement of a vehicle we do not only give you the security that your devices will
work impeccably from a technical point of view, but we will also inform you of the next
inspection interval. With our maintenance agreement an extension of the guarantee to
up to five years is secured so that those persons can be definitely helped, who urgently
require help. This is planning security as understood by us.

il

MAINTENANCE
carried out on

2043

next maintenance

Albert Ziegler GmbH
Memmingerstr.28
89537 Giengen/Brenz
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GUARANTEED
SUPPLY WITH
SPARE PARTS.

GUARANTEED FOR THREE DECADES

You are on the safe side with our guarantee of spare parts. In our modern logistics
centers we permanently store more than 10.000 spare parts — upon request these can

also be called within 24 hours.

ZIEGLER supplies you with original spare parts for the technical fire extinguishing
set-up as well as for pumps, turrets and technical fire service devices. We guarantee
you a fast identification of the required parts, high availability, short delivery times and
flexible assembly on site. Best customer support by experienced and competent
employees is our prerequisite. This is what we understand by service at the highest

level for our customers and partners.
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* FURTHER TRAINING
FOR YOUR SECURITY.

» immpeller shaft
e

" impeller

EXPERT KNOWLEDGE AND PRACTICAL EXERCISES

You do not only receive first class vehicles and components from ZIEGLER.

We also teach on everything to you that you have to know about the functioning

and operation of the technology. The aim of our training is to provide you the all-round
ability for handling the ZIEGLER products. A theoretical part, in which we teach you
valuable specialist know-how and many practical exercises, give you the security,

which you subsequently need in the operation and with the maintenance.

PUMP TRAINING COURSES

In our extensive training you do not only learn principle information regarding the set-up
of centrifugal fire pumps, but after theoretical instructions you will also be able to carry

out smaller maintenance work and repairs by yourself.

HOSE COMPETENCE SEMINARS

After the introduction into the hose production, the quality stipulations and various
hose care systems, practical exercises are carried out such as e.g. the repair and

the integration of vulcanization of hoses.



SERVICE — MADE BY ZIEGLER

Prior to the commissioning of a fire engine, detailed instructions are given in the

plant by our specialists of the various sectors. After the vehicle hand-over each
of our customers can rely on the fact that in case of a problem the competent
ZIEGLER service will be available.

B Guaranteed availability of our service team worldwide:
24 hours a day, 7 days a week

B Immediate assistance measures by remote diagnosis

B Qualified support by specialists after the initial contact

B Pump spare parts guarantee for over 30 years

B 12 years ALPAS quality guarantee

B As an option general guarantee extension up to 5 years in conjunction
with a maintenance agreement

B Revitalization guarantee

B Service partners on site—worldwide

Albert Ziegler GmbH, Memminger StraBe 28, 89537 Giengen/Brenz, Germany

et
~ I - E-Mail ziegler@ziegler.de, Phone +49 7322 951-0, Fax +49 7322 951-211,
eg 2’ www.ziegler.de



